CONFIGURING SQL SERVER 2008 REPORTING SERVICES FOR

REDHORSE CRM

This article will walk you thru the initial configuration of SQL Server Reporting Services.

Choosing an Instance

Reporting Services is configured using the SQL Server Reporting Services Configuration Manager, which is found
by going to Start, All Programs, Microsoft SQL Server 2008, Configuration Tools, Reporting Services Configuration.
The first time you run this tool, you will be asked to select the correct instance of SQL Server to configure. Select

the correct instance of SQL Server 2008.

Reporting Services Configuration Connection
Microsoft SQL Server 2008 Reporting Services

Connect to a report server instance:

Please specify a server name, click the Find button, and select a report server

instance to configure.

i X

Server Name: IWIN-PKYQDMG3721

Find I

Report Server Instance: ISQLEXPRESS

#

| Connect I

Cancel

Server Status

You will then be able to view the configuration manager and set up Reporting Services. This screen provides you

with the basic information of the instance, and its status.

This screen only allows you to view the instance you are connected to, and gives you control over the running

status of the service.

RedHorse Systems, Inc.
support@redhorsesystems.com
www.redhorsesystems.com

Copyright 2009 RedHorse Systems, Inc. All rights reserved.



B¢ Reporting Services Configuration Manager: WIN-PKYQDMG3721\SQLEXPRESS ¥ - 10f x|

=3 Microsoft SQL Server 2008 Reporting Services
) Reporting Services Configuration Manager

2 coet Report Server Status

= WIN-PKYQDMG3721\SQLEXPRESS

— Usethe Reporting Services Configuration Managertool to define or modify settings forthe Report Server and Report
a Safvics ARk Lj Manager. If you installed Reporting Services in files-only mode, you must configure the Web service URL, the
database, and the Report Manager URL.

#% Web Service URL

—Current Report Server
D Database SQL Server Instance: SQLEXPRESS
Instance ID: MSRS10.5QLEXPRESS
0 Report Manager URL Edition: EXPRESS ADVANCED EDITION
Product Version: 10.0.1600.22
=4 E-mail Settings Report Server Database Name: ReportServersSQLEXPRESS
Report Server Mode: Native
l-—ﬂ Execution Account Report Service Status: Started
?\ Encryption Keys Start Stop

4 ¥, Scale-out Deployment

e

@ Apply Bxit

Windows Service ldentity

The Report Server Windows service runs under the account you appointed when installing SQL Server Reporting
Services. You can use this configuration tool screen to change that setting post-install. As is the case with any of
the SQL service accounts it is recommended you use the appropriate configuration tool to change security settings
or stop services to ensure that any dependent settings are automatically changed as well.

For Windows XP Home, you would be using the built-in account called Network Service.
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B¢ Reporting Services Configuration Manager: WIN-PKYQDMG3721\SQLEXPRESS

= Microsoft SQL Server 2008 Reporting Services

i | Reporting Services Configuration Manager

3 Connect

= WIN-PKYQDMG3721\SQLEXPRESS

2 Service Account

4% Web Service URL

D Database

0 Report Manager URL
- E-mail Settings

m Execution Account
?\ Encryption Keys

4 ¥, Scale-out Deployment

Service Account

—Report Server Service Account

a Specify a built-in account or Windows domain user account to runthe report server service.

Choose an option to setthe service account and then click Apply.

(" Use built-in account: INetwork Service LI
(& Use another account:

Account (Domainluser): IWINPKYQDMG3721\SQLExpressUser

Password: Inouuo

e

Apply

Bxit

Web Service URL

SQL Server Reporting Services' Report Server and Report Manager are ASP.NET applications that are accessed
via a URL composed in the following manner: http://server/website/virtual_directory
(https://server/website/virtual_directory if the server in question is configured for Secure Sockets Layer (SSL).) The
server component can be a server name, fully-qualified domain name, or even localhost. It all depends upon how

you're planning on accessing Reporting Services.

If Reporting Services will be accessed from here...

Server Name component in URL will be:

Within your local network or Intranet

The Server (DNS) name

Remotely via the Internet

A fully-qualified domain name
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Locally on the same server

localhost

The virtual directory is the only component of the URL that you're able to configure within Reporting Services. The
default values are presented below. Click the Advanced button to define multiple URLSs or to specify additional

parameters on the URL.

B® Reporting Services Configuration Manager: WIN-PKYQDMG3721\SQLEXPRESS ¥l —10f x|
= Microsoft SQL Server 2008 Reporting Services
) Reporting Services Configuration Manager
Connect <
i Web Service URL
= WIN-PKYQDMG3721\SQLEXPRESS
Configure a URL used to access the Report Server. Click Advanced to define multiple URLs for a single Report Server
< g@ instance, or to specify additional parameters onthe URL.
55 Service Account
: ~Report Server Web Service Virtual Directory-
T i Virtual Directory: IReportServer_SQLEXPRESS
D Dataliase Report Server Web Service Site identification
IP Address: IA]I Assigned (Recommended) LI
' Report Manager URL
TCP Port: so
- E-mail Settings SSL Certificate: I(Not Selected) 3
SSL Port: I Advanced...
m Execution Account
Report Server Web Service URLs
?\ Encryption Keys
URLs: http://WIN-PKYQDMG3721:80/Repott...
4 ¥ Scale-out Deployment
Resulls
(7] Apply Exit

Database Setup

Installing SQL Server Reporting Services will automatically create the databases that Reporting Services requires

to function properly. You are able to create a new ReportServer and ReportServerTemp databases from within this

form. Optionally, you can connect to an existing instance of these databases. This is convenient when migrating

Reporting Services instances to new hardware or upgrading existing instances of Reporting Services.

Clicking the Change Database allows you to add a new Report Server database or connect to an existing database.

Clicking Change Credentials allows you to change the credentials used for logging into that database.
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ER- Reporting Services Configuration Manager: WIN-PKYQDMG3721\SQLEXPRESS

= Microsoft SQL Server 2008 Reporting Services
ol Reporting Services Configuration Manager

3 Connect

5 WIN-PKYQDMG3721\SQLEXPRESS
2 service Account

4% Web Service URL

[) atabase

e Report Manager URL
-y E-mail Settings

F‘ Execution Account
\?; Encryption Keys

4%, Scale-out Deployment

‘Report Server Database
Reporting Services stores all report server content and application datain a database. Usethis page to create or
changethe report server database or update database connection credentials.

—Current Report Server Database

Click Change database to select a different database or create a new database in native or SharePointintegrated mode.

SQL Server Name: WIN-PKYQDMG3721\SQLEXPRESS
Database Name: ReportServerSSQLEXPRESS
Report Server Mode: Native

Change Database I
—Current Report Server Database Credential

Thefollowing credentials are used by the report server to connect to the report server database. Use the options belowto choose a
different account or update a password.

Credential: Service Account
Login: WIN-PKYQDMG3721\SQLExpressUser
Pas sword: EXXXXXXXXXXK

Change Credentials |

[

Apply Exit

Report Manager URL

In addition to the virtual directory name, you are also able to assign the virtual directory to an existing website or a

default website.
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= Microsoft SQL Server 2008 Reporting Services
) Reporting Services Configuration Manager

Connect
& Report Manager URL I'\\S
= WIN-PKYQDMG3721\SQLEXPRESS
<3 Configure a3 URL to access ReportManager. Click Advanced to define multiple URLs, orto specify
< additional parameters on the URL.
A, Service Account
A Web Service URL —Report Manager Site Identification
Virtual Directory: |Reports_SQLEXPRESS
D Database :
URLs: http://WIN-PKYQDMG3721:80/Reports SQLEXPR... B
‘@ Report Manager URL
- E-mail Settings
ﬁ Execution Account
?\ Encryption Keys
4 ¥, Scale-out Deployment
Resulis
© Apply BExit

Use the Advanced button to define multiple URLS or to specify SSL parameters.

Email Settings

One of the most-important services provided by Reporting Services is the ability to schedule and deliver reports via
email. As is the case with Microsoft SQL Server 2008 Database Malil, this is accomplished via the Simple Mail
Transport Protocol (SMTP). In order to properly configure this component of Reporting Services, you'll need to
supply a sender address, and the SMTP server/gateway to use. Though a textbox is supplied for deliver method,
the only method allowed in Reporting Services is SMTP. The only requirement is that the sender email address
has permissions to send email from the SMTP server you're specifying and that the SMTP server is a local server
or SMTP server on your network. The email address you supply will be in the "From" field of all outgoing email

from this Reporting Services instance.
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=3 Microsoft SQL Server 2008 Reporting Services
o Reporting Services Configuration Manager

3 Connect

E-mail Settings
= WIN-PKYQDMG3721\SQLEXPRESS
Z To use report server e-mail, specify an existing SMTP server and an e-mail account that can send e-mail from that
3 P server.
A, Service Account
#% Web Service URL - SMTP Settings
To edit, changethe fields and click the Apply button.
O Database
Sender Address: Isupport@redhorsesysﬁemscom
Q Report Manager URL
Current SMTP Delivery Method: Iuse SMTP server
_-J E-mail Settings
SMTP Server: |mai[.redhorsesyshems.com
ﬁ Execution Account

?\ Encryption Keys

7] Apply Exit

Execution Account

Setting up an Execution Account allows Reporting Services to operate under certain circumstances when
credentials are not supplied. Connecting to data sources that do not require authentication, such as XML for
instance. Best practices states that this account should be different from any of the service accounts set up
previously for Reporting Services. Any Windows account is acceptable for use, though the login should have
sufficient rights to read locations holding the data or files you'll be accessing. It will also need to have network login
permissions.
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Encryption Keys

This form allows you to backup, restore, or make changes to the symmetric key that is used for encryption and
decryption of data in this instance of Reporting Services. The key is initially generated and activated upon creation
of the ReportServer database. Under certain circumstances, you'll need to make sure you have a backup copy of

the key. Such circumstances include:
x  Migration of a Reporting Services installation to a new server
x Changing the service account associated with the Report Server Windows service

x Configuration of a new report server in order to re-use an existing report server database previously

established with another instance of Reporting Services

Restoration of an encryption key is required if you make Reporting Services service account changes without using
the Reporting Services Configuration tool or if you're migrating Microsoft SQL Server Reporting Services to a new
server. According to Microsoft: You should restore a symmetric key only if it is the same key that is currently used
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